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ALL COUNTY LETTER NO. 07-54 
 
 
TO:  ALL COUNTY WELFARE DIRECTORS 
 ALL CHILD WELFARE SERVICES 
 PROGRAM MANAGERS 
 CHIEF PROBATION OFFICERS  
 
 
SUBJECT: FEDERAL REQUIREMENT TO CONTACT OTHER STATES’ CHILD 

ABUSE AND NEGLECT REGISTRIES FOR RELATIVE AND NON-
RELATIVE EXTENDED FAMILY MEMBER HOME APPROVALS 

 
 
REFERENCES:  PUBLIC LAW (PL) 109-248 (THE ADAM WALSH CHILD 

PROTECTION AND SAFETY ACT OF 2006), WELFARE AND 
INSTITUTIONS CODE (W &I C) SECTION 361.4(c), HEALTH AND 
SAFETY (H&S) CODE SECTION 1522.05, H&S CODE SECTION 
1522.1, SENATE BILL (SB) 703, STATUTES OF 2007. 

 
 
The purpose of this All County Letter (ACL) is to inform county child welfare agencies 
(CWS/Probation) that for any application received on or after January 1, 2008, they 
must check the child abuse and neglect registry (registry) of each state in which a 
prospective foster or adoptive parent, relative caregiver, or nonrelative extended family 
member (including any other adult in the home) has resided in the past five years, if that 
state maintains a registry.  This requirement is mandated by Public Law (PL) 109-248, 
known as the Adam Walsh Child Protection and Safety Act of 2006, (the Act), signed 
into law on July 27, 2006.  Senate Bill 703 was recently passed to bring California 
statute into conformity with the Act. 
 
This ACL provides an overview of the new requirement and focuses primarily on the 
CWS/Probation requirement to contact other states’ registries and to provide a brief 
description of the process when approving a relative or nonrelative extended family 
member (NREFM) home.  There are many unresolved issues regarding the details of 
implementing this requirement which will be addressed at a later date via additional 
ACLs, All County Information Notices (ACINs) or on a case-by-case basis, as  
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appropriate.  Community Care Licensing (CCL) will be issuing separate instructions for 
licensed foster care homes. 
 
Relative/NREFM Approvals -- Contacting Other States Registries 
 
Prior to the approval of a relative or NREFM home for a foster care placement for which 
the application was received on or after January 1, 2008, CWS/Probation must ask 
each adult in the home whether they have resided in another state within the past five 
years.  If so, CWS/Probation must check the registry of all states wherein the adult(s) 
have resided in the past five years.  A listing of State Child Abuse Registries is attached 
and contains updated information regarding contacts, procedures and forms required for 
each state.  CWS/Probation should use this list to determine if a state maintains a 
registry and if so, follow the instructions for obtaining information from that state’s 
registry.  To obtain a current list and a template form for requesting information from 
another state, go to http://ccld.ca.gov/PG561.htm.  Note that the template form for 
requesting must be placed on your county letterhead. 
 
If the state does not maintain a registry, CWS must document that fact in the Child 
Welfare Services/Case Management System (CWS/CMS) case notes using the process 
described below and no further action is necessary.  Probation must document that fact 
in the case file. 
 
If the state does maintain a registry, the results of that check must be received prior to 
approval of the relative/NREFM home and CWS must document its contact with another 
state’s child abuse central registry and/or the Agency holding the underlying records in 
the CWS/CMS case file; Probation must document its contact with another state’s 
registry in the case file.  Note that the timeline to obtain clearances based on 
information from other state registries may vary by state.  Pending this information, a 
child may be placed in the relative/NREFM home as a temporary/emergency placement 
per Welfare and Institutions Code (W&IC) 309(d)(1)-(3), but the relative/NREFM home 
is not Title IV-E eligible until all out of state information is received and evaluated, and 
the home is assessed as meeting all approval standards. 
 
Evaluation of Information from Other State Registries 
 
If information from another state’s registry indicates a history of child abuse or neglect∗, 
CWS/Probation must review the facts of the case as part of the determination to 
approve the relative/NREFM home for placement.  If the facts are not provided upon the  

                                                           
∗ Although it is recognized that each state may have different definitions of “substantiated” or “inconclusive” as 
these terms relate to findings of abuse or neglect, these terms are merely flags to request the underlying information. 
Upon receipt of the information regarding the abuse or neglect, CWS/Probation will then apply California standards 
in determining whether or not the home may be approved for placement. 
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initial request, CWS/Probation must contact the agency with the case record in that 
state for information about the circumstances of the abuse or neglect.  When case 
specific information about the abuse or neglect is obtained, CWS/Probation shall 
complete the assessment per Health and Safety Code 1522.1.   
 
Additional instructions concerning the process and criteria to review and consider other 
state registry findings of abuse and neglect shall be developed in consultation with 
counties and issued in a subsequent ACL. 

Relative/NREFM Documentation Instructions  
 
The CWS Agencies should document that the requirements of this new law have been 
met by doing the following: 

1. Ensure that the caregiver and each adult residing in the home complete a LIC 
508 D; this form requires disclosure of residence in other states. (Please check 
CCL’s website for the most current version.) 

2. On CWS/CMS create the following to alert the Relative Approval Unit (RAU) and 
Foster Care Eligibility staff that other state registry checks may or may not apply: 
a. On the Other Adult page in the Placement Home notebook, create an “other 

adult” in the home by creating a row in the grid and assigning to that “person” 
either the name “Other State Y” if any adult in the home has lived in another 
state in the previous five years, or “Other State N” if no adult in the home has 
resided in another state in the past five years.  This verbiage will display on 
the SOC 815, page 3. 

b. “Other State Y” or “Other State N” on the SOC 815, page 3, will be an 
indicator that there is more information contained in the case notes related to 
an out of state registry check. 

c. Case notes information will identify if the state maintains a registry and what 
the results of the check indicated.  

3. If “Other State N” applies, no further action is needed. 
4. If “Other State Y” applies, proceed to the case notes section and indicate: 

a. The name of the caregiver/adult(s) for which the other state registry checks 
apply. 

b. The names of the other states. 
c. Whether or not the other states maintain a registry.  Note if the other state 

does not maintain a registry document that fact in CWS/CMS, and no further 
action is necessary. 

d. If the other state maintains a registry, indicate the date of clearance. 

Probation agencies should also use the LIC 508 D (attached) and document steps 2-4 
(above) separately, and attach these documents to the hard-copy of the SOC 815. 
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The Department of Social Services (CDSS) expects counties to maintain original 
relative/NREFM approval documents in the county record should they be required for 
audit purposes, including documentation supporting compliance with out of state 
registry checks.  Note that this is expected to be an interim documentation process until 
changes can be made to the SOC 815 form and added to CWS/CMS in order to capture 
this information. 
 
Tracking Time for Receipt of Other States’ Information 
 
Many states have voiced the concern that obtaining child abuse information from 
another state may be difficult and/or take an inordinate length of time.  The 
Administration for Children and Families (ACF) has responded by stating that if it is 
believed that another state is not responding appropriately, that the ACF regional office 
should be contacted (by CDSS).  ACF may then conduct a review.  In order to keep 
ACF apprised of any difficulties, the counties should track the following in any format 
convenient to the county: 

• Case identifier. 
• Date the county requested information from the other state. 
• Name of state the information was requested from. 
• Dates of any follow up. 
• Date the information was received.  

 
Grandfathered Homes 
 
The requirement to check other state child abuse registries for foster caregivers, 
including relative and NREFM homes, applies to applications for licensure /approval 
received on or after January 1, 2008.  Foster caregivers approved/licensed, or pending 
licensure or approval as of January 1, 2008, are not required to undergo the check of 
other state registries by the Act.  This also applies to any new adults who move into a 
home on or after January 1, 2008, if that home has been approved/licensed prior to 
January 1, 2008 (or application was submitted prior to this date). 
 
Grievance Process  
 
If CWS/Probation determines that the home cannot be approved, the relative/NREFM is 
entitled to a grievance hearing, as outlined in Manual of Policies and Procedures (MPP) 
Section 31-020, in the county that made the determination, even if that determination is 
based solely on child abuse information received from another state.  If the 
relative/NREFM wishes to grieve the fact that the previous state of residence has 
included his/her name in their registry, that state would have jurisdiction, and any 
complaint must be filed and adjudicated there. CCL will issue instructions for licensing 
applicants who dispute the other state’s child abuse registry information.  
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Responding to Other State’s Requests for Information 
 
Requests from staff of another state’s child welfare agency for information contained on 
California’s Child Abuse Central Index (CACI) will be processed by the Department of 
Justice (DOJ).  The DOJ will verify the identity of the requestor.  If CACI indicates a 
history of child abuse or neglect, DOJ will notify the county CWS/Probation agency that 
maintains the underlying record in accordance with current procedures.   
 
The notification from DOJ will request information regarding whether the county 
CWS/Probation agency has maintained the underlying case record and if the disposition 
remains “substantiated” or “inconclusive”.  If the response is affirmative, DOJ will refer 
the staff of the requesting state to the appropriate designee of the local CWS/Probation 
agency and will fax or e-mail the CWS/Probation point-of-contact a letter with the name 
and agency of the person authorized by DOJ to receive such information.  (DOJ is also 
revising forms and procedures.)  Up to date information/forms may be accessed at 
http://ag.ca.gov/childabuse/.  CWS/Probation may then release information from the 
case record either orally or in writing to staff from the requesting state.  If the other state 
is requesting written documentation, it may be released in the form of a summary or 
copies of the case record. 
 
Should you have any questions regarding this ACL please feel free to contact the  
Child Welfare Policy and Program Development Bureau at (916) 651-6160, or  
the County Relative Assessment/Approval staff (your County's consultant) at  
(916) 657-1858.  
 
Sincerely, 
 
Original Document Signed By: 
 
 
MARY L. AULT 
Deputy Director 
Children and Family Services Division 
 
Attachment 
 
c:  CWDA 
























